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Welcome to the Emerge 
Aotearoa Group 
newsletter for the first 
half of 2022. 

The last few months have 
been very productive across 
all of our entities, but like 
everyone, we have had a 
few obstacles to overcome 
with COVID-19. I have been 
amazed at how our teams 
have so skilfully managed 

the complications this illness and its isolation requirements 
have brought our way. Their continued dedication, hard work 
and unwavering support have been incredibly valuable to the 
people we work with, and also to their colleagues.  

There is much to celebrate in this newsletter, starting with the 
opening of some of our new housing facilities, Toitoi Manawa 
(pictured above) in Papatoetoe, and City Road in Dunedin. 

We have also included an update on the impact that Ignite 
Aotearoa is having on addressing wait times for workplace 
mental health support, and a story about the launch of our 
trailblazing He Muka Tāngata – Our Rainbow Network. We are 
also pleased to introduce you to the new General Manager 
of Ignite Aotearoa, Sarina Finucane; National Manager of 
Transformation, Julia Arnott-Neenee; and our new Cultural 
Partner (Pasifika), Reima Kolose.

I look forward to sharing more about our mahi with you over the 
coming months. 

Ngā mihi aroha, 

Barbara Disley 
Group Chief Executive



We are delighted to welcome Sarina Finucane to the Emerge Aotearoa 
whānau as the new General Manager of Ignite Aotearoa.

Sarina joins Ignite after a senior leadership career in the corporate sector in New 
Zealand, London and Ireland, where she specialised in transformation, growth and 
digital proposition development.

While new to the digital health sector, she welcomes the opportunity to use her skills 
and experience to grow Ignite. 

“It’s so important that we continue to address the challenges of accessibility to mental 
health support in New Zealand and create connections that strengthen wellbeing for 
New Zealand workplaces,” she says. 

Find out more about what Ignite Aotearoa has been achieving below.

Our social enterprise, Ignite Aotearoa, is providing an 
important alternative to traditional ways of accessing 
mental health support through workplaces. 

In the 18 months since it was launched, the digital wellbeing 
platform has been used by 3000 people who have been 
able to quickly access qualified mental health practitioners, 
therapists, coaches, and mentors across the country. Eighty 
per cent of users have said their wellbeing has improved 
following a support session. 

Ignite Head of Delivery Gina Nonumalo says we have been 
blown away by its success. “Instead of someone waiting up to 
several months for an appointment with a support provider, 
people can use Ignite to book an appointment at a time that 
suits them and with a provider they choose, no matter where 
they live in Aotearoa,” she says.

“We have heard some great feedback. For example, one user 
was able to organise an appointment through Ignite within 48 
hours after trying other avenues, which had long waiting lists. 
It has been incredible to make this sort of impact on people’s 
lives.”

Ignite was established and self-funded by Emerge Aotearoa 
Trust as a response to the needs and gaps identified by He Ara 
Oranga - the 2018 Mental Health and Addiction Inquiry. The 
Inquiry found that current mental health support models were 
too restrictive, expensive, and put intense pressure on the 
public health system. 

To learn more about Ignite, or to book a free demo,  
visit: www.ignite.org.nz 

Ignite Aotearoa welcomes Sarina Finucane

Ignite Aotearoa Addresses Wait Times  
For Mental Health Support 



COVID-19 Care Packages

Kaimahi isolating at home with COVID-19 have been gifted special 
care packages from the Emerge Aotearoa Group Executive Team.

Each week, about 20 packs are delivered by Emerge Aotearoa’s National 
Administration Manager Colleen Zimri and her team. The packages contain 
essential items for those recovering from COVID-19, including tissues, masks, 
cough lozenges, electrolytes, and hand sanitiser, plus a chocolate and packet 
of biscuits to enjoy. 

Emerge Aotearoa Group Chief Executive Barbara Disley says the packs have 
been well received by people who needed to stay at home and isolate due 
to COVID-19. “I would also like to acknowledge the work of Colleen and her 
team, as they pulled the care packages together with much love and care,” she 
says.

HEADING

Emerge Aotearoa was proud to launch the trailblazing 
new He Muka Tāngata - Our Rainbow Network, on 
International Transgender Day of Visibility (31 March).

Emerge Aotearoa has been building the foundations of 
the network for several years and has created a full time 
Rainbow Partner position on its staff to advise and oversee 
its ongoing development. Celebrating people of diverse 
sexual orientation, gender identity and expression, and sex 
characteristics, the network is open to all Emerge Aotearoa 
kaimahi, allies of the Rainbow community, and those who 
access services from any Emerge Aotearoa entities.

Emerge Aotearoa CEO Dr Barbara Disley says the network 
demonstrates the organisation’s commitment to ensuring all 
LGBTQIA+ kaimahi feel confident, safe, and welcome to be 
themselves at work. It also opens the door for the 15,000 
people being supported annually by Emerge Aotearoa 
services, to contribute significantly to how they receive 
support if they identify as part of the Rainbow community.  

“As an organisation, we exist to help people thrive in their 
community,” Dr Disley says. “We want people to be proud 
of who they are and feel welcome to share their authentic 
selves at work. One of the reasons we officially launched He 
Muka Tāngata – Our Rainbow Network on the International 
Transgender Day of Visibility was to show that we are 
dedicated to creating something tangible that truly celebrates 

Emerge Aotearoa shows commitment to Rainbow 
community with new LGBTQIA+ network

and honours the incredibly valuable contributions our 
Rainbow community makes to all areas of society.” 

“It is common knowledge that members of the Rainbow 
community are over-represented in poor mental health 
outcomes and are at greater risk of self-harm and suicide, and 
this needs to change.”

Te Puna Ora, Emerge Aotearoa’s Māori leadership team, 
gifted the name He Muka Tāngata and also helped to co-
design the network. 

To read more, visit: https://bit.ly/3y5qdoA



New units ease pressure on social housing demand
Fourteen newly completed units are ready to become homes in Papatoetoe, thanks to Emerge Aotearoa 
Housing Trust. 

General Manager Hope Simonsen says the 14 units are currently being tenanted, with all tenants coming from the Housing 
Register and eligible for income-related housing support. 

Each of the one-bedroom units is 50m2. Three of the ground floor units have been designed to be accessible for disabled 
people and feature modified kitchens with accessible appliances, bathrooms and living spaces. All units have either a courtyard 
or balcony, as well as heat pumps.

“This development will provide warm and safe homes for the people who are moving in, and helps them move out of transitional 
housing,” Hope says. 

Local Tainui kaumatua through 
Toimai Katipa and Mere Komene, 
have gifted the name Toitoi Manawa 
to the development, which means 
flourishing abundance. 

Previously, the site was home to a 
block of five units owned by Emerge 
Aotearoa Housing Trust, however 
these units were not able to be 
insulated and had reached their  
“use-by date”.

“These new units are very modern 
and comfortable, and will provide 
permanent housing to people who 
need affordable, fully compliant 
homes,” Hope says.

HEADING

A blessing and waiata took place at City Road, 
Dunedin, to open our new transitional housing 
units on a beautifully sunny morning in March.

The blessing and kōrero were led by Emerge Aotearoa 
Trust Southern Kaiārahi Roy Tikao. Due to COVID-19 
restrictions, the number of people allowed to attend 
the blessing was limited, but Roy was joined by the 
new residential manager Lemapu (Mups) Stanley. 

The blessing concluded with a waiata and shared kai.

Blessing at Dunedin’s  
new housing units



Visit www.emergeaotearoa.org.nz for more information about the Group.

HEADING

We were delighted to 
welcome Julia Arnott-
Neenee to the Emerge 
Aotearoa whānau in 
January as our new 
National Manager of 
Transformation.

Julia has made an 
excellent start in leading 
her team of project and 
business development 
managers, who will work 

to ensure Emerge Aotearoa is delivering services that meet the 
long-term needs of our communities. 

Julia returned to New Zealand in February 2020 after working 
in the technology sector in Sydney, London, and California. 

She says she felt a strong pull to return home to serve her 
community and make a difference in the lives of Māori and 
Pasifika people. “This new role with Emerge Aotearoa has 
been a blessing for me,” she says. “My three driving forces are 
justice, people/community, and futures, so it aligns incredibly 
well to my values and what I want to see in Aotearoa New 
Zealand and the world.”

You can read Julia’s full story by visiting: https://bit.
ly/3vA6BHl

Mind & Body, an entity of Emerge Aotearoa Trust, has 
launched a modern and accessible new website.

People seeking peer-to-peer mental health and addiction 
support are now able to connect more easily online with Mind 
& Body, and access information and contact forms for all of its 
support, advocacy, training, and consultancy services.

National Manager Mind & Body and Lived Experience Magdel 
Hammond says the new website has been designed to 
empower communities, and ensure they have the information 
they need to access support and advocacy in their area. 

“Peer-to-peer mental health and addiction services play a 
pivotal role in Aotearoa,” she says. “Our mahi is committed 
to supporting people to reach their goals, in a way that is 

mutually respectful, empowering and creates a sense of 
community.”

“It’s important that people have the choice and accessibility 
to connect with peer services. Our revitalised online presence 
makes it easy to find this support, on a site that is welcoming, 
open and informative.”

The website features information on peer support and 
advocacy; the 1737 Peer Support helpline; peer worker 
training; supervision services for other peer workers; 
consultancy services for the wider social services sector; as 
well as PeerZone and Piki Project initiatives. News, resources, 
partner initiatives and request forms are also featured. 

To view the new website, visit: www.mindandbody.co.nz 

We were thrilled 
to welcome Reima 
Kolose back to 
Emerge Aotearoa at 
the start of the year. 

Reima has had a long 
association with Emerge 
Aotearoa and has now 
joined the team as our 
new Cultural Partner 
(Pasifika). She first started 
with the organisation in 

2008, and worked in various roles, before moving to Samoa 
with her family, seven years ago.

She says she is very happy to be back with her Emerge 
Aotearoa whānau. “I’m loving it. Witnessing the growth in the 
people we support is very dear to my heart, and I try my best 
to serve people in a meaningful way.”

Reima says being culturally aware is very important when we 
are thinking about our engagement with Pasifika people. 
“It’s about considering ‘what is the most meaningful way of 
supporting a Pasifika family?’ That’s what ignited a passion 
within me to apply for this job.” 

You can read Reima’s full story by visiting: https://bit.
ly/3OSbVha

Welcome to Julia Arnott-Neenee Welcome Back, Reima Kolose

Mind & Body launches new website for peer-led mental 
health and addiction support


